Emergency Phone

1. Fire (Dial 119)

A fire engine will quickly arrive on the scene in response to a 119 call when there is a fire. If a fire starts
in your house or you see a fire somewhere, shout “Fire (kaji-da)!!” loudly to notify other people. Then
immediately call 119 to the Fire Department.

If you can’t speak Japanese, please have a Japanese speaker dial for you.

2. Ambulance (Dial 119)

If you need emergency treatment because of sudden illness, traffic accident, gas poisoning, serious burn,
etc, call 119 for an ambulance to take the patient to a hospital. If you can’t speak Japanese, please have a
Japanese speaker dial for you. Although dialing 119 will help in emergencies, it is essential to have a
family doctor who is familiar with your condition and health.

3. Police (Dial 110)

Please dial 110 to contact the police if you have or see a traffic accident or are a witness to, or the victim
of a crime. There are police boxes located in several areas in Mishima. Policemen on duty patrol
neighborhoods and handle many matters including reports of missing children, traffic accident, lost articles,
etc.
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4. How to report (Example)

A. Fire
Kaji desu. (There is a fire). Bashowa  chou  banchi desu.(The address is _____ chou
__ banchi.) Jutaku ga moete imasu. (A house is burning.) Watashi no namae wa desu. (My
name is )
Denwa bango wa desu. (My phone number is J)

B. Ambulance

Kyukyu-sha wo onegaishimasu (I’d like to call an ambulance).

Josho wa desu. (The address is .) Watashi no namae wa ‘

desu. (My name is )
Denwa bango wa desu. (My phone number is J)
C. Police
~_chou  banchi de kotsujiko/jiken ga arimashita. (A traffic accident/A crime has happened at

chou banchi.)



